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Behaviours Framework 
 

This document seeks to define a set of core behaviours for how we are expected to approach our work within Citizens Advice in North 
and West Kent.  It was been co-designed by all our people, with workshops amongst management, staff and volunteer teams, to draw 
together the behaviours and expectations which we believe are essential for our organisation to be inclusive and effective within our 
community. 

Behaviours demonstrate the attitudes and approach we take to our work.  They are how we do things, how we treat others, what we say 
and how we say it, and how we expect to be treated by others. 

The framework details the behaviours and attitudes required of all our people to support the delivery of our Strategy and meet our 
commitments to our clients and ourselves. Our behaviours link closely to our Citizens Advice values: 

 We are inventive 
 We are generous 
 We are responsible 
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