
Case Study:  
Finding Security After Loss: Tara's Housing Journey

Challenge
[image: ]Tara's family had been living in privately rented accommodation while both her parents worked in the NHS. However, her family's circumstances changed dramatically when her parents separated and her mother was diagnosed with leukaemia.
Tara, her mother and younger brother were rehoused by the local authority into social housing, but after only a few months, her mother sadly passed away. Suddenly, Tara found herself caring for her younger brother while also coping with the loss of her mother, taking time out from university and trying to navigate an uncertain future.
The situation became even more challenging when Tara was informed that the housing provider had decided not to allow her to take over the tenancy. Faced with the possibility of losing the family home, she spent weeks contacting legal aid solicitors for support but was repeatedly turned away.
"It was very disheartening having to hear everyone say no."
Already dealing with grief and responsibility far beyond her years, Tara was left feeling confused, overwhelmed and uncertain about where to turn.
What We Did
Tara contacted Citizens Advice North & West Kent and was put in touch with our housing and legal support team.
From the first conversation, Tara felt listened to and understood. Working closely with her throughout the process, the team took the time to understand the full circumstances of her case and provided practical advice, reassurance and specialist support.
Our advisers helped Tara challenge the decision regarding the tenancy and guided her through what was a complex and emotionally difficult process. Throughout the case, we provided ongoing support and advocacy, ensuring her voice was heard and helping her understand each stage of the process.
Reflecting on the support she received, Tara said:
"For the first time I felt that someone was able to understand the situation that I was in and I felt heard."
She also described the support as taking "a lot of weight" and stress from her shoulders during one of the most difficult periods of her life.
Outcome
After several months of support and negotiation, Tara successfully secured the tenancy in her own name, allowing her and her brother to remain in their home.
For a young person who had experienced significant loss and uncertainty, the outcome provided much-needed stability and peace of mind.
"The number one word I would use is secure."
Today, Tara and her brother remain in their home, with the certainty and security they need to move forward with their lives.
Looking back, Tara credits the support she received with helping her through an incredibly challenging time:
"I don't think I would have got to this stage without the support, reassurance and guidance."
This case demonstrates the life-changing difference that accessible housing advice and legal support can make. At a time of crisis, timely intervention prevented a young family from losing their home and helped provide a secure foundation for the future.
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