
Two Family Case Studies: 
The reality of having no access to legal aid  

Trapped in an Abusive Home
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Jenny, a local mother is currently trying to leave her marriage following domestic abuse. Although she works part-time, she relies on her husband's income and remains living in the family home with their child because she cannot afford to move elsewhere.
The situation has become increasingly distressing, with the client experiencing ongoing emotional and psychological abuse on a daily basis. The atmosphere at home is affecting both her and her child, yet she has been unable to secure the specialist legal help she needs to move forward.

Despite being eligible for legal aid, we have so far contacted more than 25 legal aid providers on her behalf. Most have no capacity to take on new clients, while others have been unable to offer representation.
Without a solicitor, her only option may be to represent herself in complex family court proceedings involving her future housing, finances and her child's wellbeing. For someone already living in an abusive situation, navigating the legal system alone can be overwhelming and, in reality, often impossible. 
If legal representation cannot be found, she may be left with little choice but to remain in the abusive environment or seek emergency accommodation for herself and her child.
This is not a unique case. It is an example of the growing access to justice gap facing people across Kent, where legal rights mean little if there is no specialist legal support available to help people exercise them.


Nine Months Without Seeing His Children
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A Kent father came to us after the breakdown of a ten-year relationship. Following allegations made against him, he was placed on bail and unable to return to the family home, despite being jointly responsible for the rent.
During the police investigation, evidence emerged that he had in fact been the victim of assault. However, by that point he had already lost his home, spent time sleeping in his car and exhausted his savings paying for temporary accommodation.
Most devastatingly, he was no longer able to see his children.

Concerned about their wellbeing and wanting to avoid further conflict, he sought advice on the legal steps available to him. These included applying for child arrangements and occupation orders to help restore contact with his children and enable him to return to the family home.
However, without specialist legal representation, the prospect of navigating complex family court proceedings alone felt overwhelming. Faced with a process he did not understand and fearful that taking action could further disrupt his children's lives, he felt unable to move forward.
Nine months later, he has still not seen his children.
He remains in limbo, separated from his family and without a clear route to resolving the situation. While legal remedies exist, for many people they are simply out of reach without access to expert legal support.
Cases like this highlight a growing gap between legal rights and the ability to exercise them. Without access to specialist legal advice and representation, people can be left facing life-changing decisions alone, with profound consequences for themselves and their families.
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